TeleScreen™ is designed to provide employers
with as much insight and information as possible in
assessing job applicants, as well as maintaining a
highly reliable information program with present and
departing employees.

TeleScreen’s accuracy in gathering pertinent
information in the selection process is unsurpassed by
traditional methods. TeleScreen’s interviews and sur-
veys are offered in any language. TeleScreen current-
ly provides interviews in English, Spanish, Korean,
Japanese and French. Validity and Reliability studies
are conducted on an ongoing basis by TeleScreen’s
psychologist.

Each applicant is identified with a number
only. So, TeleScreen never knows who is being inter-
viewed, further eliminating any potential bias.

“For the past ten years it has been our privilege to work
with TeleScreen in enhancing our selection process. Without
question, their company, staff and procedures have become
an integral part of our employment process with greatly
improved results as the end product. We look forward to the
future together.”

Robert W. Crumley

Senior Vice President of Personnel
Boddie-Noell Enterprises (over 300 locations)
Rocky Mount, NC

Job Applicants - interview questions cover
employment history, job performance, absenteeism,
theft, social conformity, drug usage, hospitality, policy
compliance and more.

Loss Prevention Survey - employee interview
questions cover job satisfaction, grievances, expecta-
tions, on-the-job performance, direct knowledge of
fellow employee violations, awareness of theft or drug
usage on the premises (by self or others) and attitudes
toward management.

Departing Employees - exit interview questions
cover reason for departure, return of company prop-
erty and opinion of company and supervisors.

Employee Opinion Surveys (can be anonymous) -
Find out how your employees really feel about your
company’s policies, management, supervisors, train-
ing, work hours, wages, benefits, quality of life, etc.

Import/Export Data - TeleScreen™ can assist you
in saving time by exporting information gathered
during the interview process to your HRIS system,
applicant tracking system or any other system your
company may have. TeleScreen can export each
applicant’s name, phone number, social security num-
ber, job position applied for, etc. TeleScreen also
imports a weekly file for customers of former employ-
ees who are ineligible for re-hire. When an applicant
applies with your company that is ineligible for re-
hire the TeleScreen system will not allow the appli-
cant to go through the selection process. This applies
nationwide.

“TeleScreen has positively impacted the quality of
our overall hiring process. We are able to spend more
time getting to know individuals we seek to hire as
opposed to wasting precious time with those not fitting
our profile. Not-to-mention, the service provided by
TeleScreen is like nothing I've ever experienced - the
product and the people who support the product are true
gems.”

Cynthia Simms

Regional Vice President, Human Resources
Grand, Sheraton and Bally’s Casinos

Mid - South Region




